
Department of Mental Health and Addiction Services 
 

 

 
 

 
 

 

 

 

EMPLOYEE HANDBOOK 

 
 
 

Last Updated: 12/6/2019 

 
 



 
 

Department of Mental Health and Addiction Services 

 
 

EMPLOYEE HANDBOOK 

Commissioner’s Message to Employees 
 

 

Miriam E. Delphin-Rittmon, Ph.D., Commissioner 

miriam.delphin-rittmon@ct.gov 
 

I am pleased to introduce all Department of Mental Health and Addiction Services (DMHAS) 
employees to the DMHAS Employee Handbook. This handbook has been developed using the 

agency mission and core values as guiding principles. The DMHAS mission states that “DMHAS 
is a health care agency whose mission is to promote the overall health and wellness of 
persons with behavioral health needs through an integrated network of holistic, 

comprehensive, effective, and efficient services and supports that foster dignity, 
respect, and self-sufficiency in those we serve”. 

 
The DMHAS core values are Afford All Persons Dignity and Respect, Treat All Persons 
with Equity and Fairness, and Lead with a Sense of Urgency and Accountability. 

 

I am hopeful you will keep these guiding principles of the DMHAS mission and core values in 

mind as you review the Employee Handbook. 

I believe the Employee Handbook contains policies that are relevant to each employee 

throughout our service system. They provide standards for employee conduct and behavior, as 

well as inform employees on the forms and procedures for addressing various needs and 

concerns.  The policies will be accessible as a shortcut on each employee’s computer desktop. 

Please review the policies in the Employee Handbook regularly to ensure consistent application 

during your daily work life. 

Thank you so much for your careful attention to these policies and for the important work you 

perform each and every day. 
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https://portal.ct.gov/-/media/DMHAS/HRD/forms/AAgrievanceformpdf.pdf?la=en
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Client Abuse  

Critical Incidents  Critical Incident Report 

Elopement Policy (Escape & Unauthorized Absence)  

Prevention and Treatment of Opioid Addiction and 
Overdose 

 

Promoting a Culturally Competent Service System  

Promoting a Recovery-Oriented System of Care  

Provisions of Services to Clients with Limited English 
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INFORMATION MANAGEMENT 
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